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Part 1 Scoring by the Likert Scale, there are five levels as following;

Points Meaning
5 Strongly satisfied/agreed
4 Very satisfied/agreed
3 Neutral
2 Dissatisfied/Disagreed
1 Strongly dissatisfied/disagreed

Scoring mean to the average level of satisfaction as following;

4.21 - 5.00 mean  Very much
3.41-4.20 mean  Much

261 -3.40 mean Moderate
1.81 - 2.60 mean Low

1.00 - 1.80 mean Least

Part 2 Evaluation analysis

daud 1 %’agaﬁ%‘lﬂ%mﬁﬂauLL‘U‘UEIEJUmSJ General information of the respondents

v

1 2
1917390 U Sovaz
FST WUNv1@ 3 100
394 3 100

daui 2 Arunawalavasinfnwsanisiiusnis Student satisfaction with service

) szAuAUNIND 1D
Ussinu ) . . . Average
. Student satisfaction with service
List score
| s [« | 3 [ 2 |2
1. MSULAZIASENAIUNSDUNBULIIU (AT 3.1) 4.61
Admission and Preparation before class
1.1 ininauandivesdadasiseu CRivei 2 1 0 0 0 067
Qualifications of applicants Jovar | (66.5) (33.5) '
1.2 TURDULAZTDINNNITTUANAT U 1 2
o . 0 0 0 4.33
Procedures and channels of admission FRlGH (33.5) (66.5)
1.3 nMslvauasneazidsnnanans U 2 1
o v ) v ) v 0 0 0 4.67
Providing detailed curriculum information Soway | (66.5) (33.5)
1.4 mﬂﬁﬁﬁaaﬂaL?‘\Imﬁumiﬁﬁwmﬁwué U 2 1 . . . 067
Providing information about the thesis Sowvaz | (66.5) (33.5) '
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sEAUAUNInala

Useiau ) . . . Average
. Student satisfaction with service
List score
5 q 3 2
1.5 msliteya ng suideusneg
ninfAnw1Ass U 2 1
- s . . 0 0 4.67
Providing rules and regulations that oAy | (66.5) (33.5)
students should know
1.6 NMSUSUNUFIUAMUINIIVINTS s
“ v AU 2 1
Adjustment of academic background o 0 0 4.67
Jeuay | (66.5) | (33.5)
knowledge
2. MsdasunaznauIlnAnen Student Encouragement and Development
2.1 myduautayauaznisldinalulag
GREGIINA U 3
_ o _ ., 0 0 0 4.00
Searching and Application of Information thliGH (100)
Technology
2.2 msdeansilunmwdingy .
_ o _ AU 2 1
Searching and Application of Information v 0 0 4.33
J98ay | (66.5) (33.5)
Technology
2.3 vinweisnduieatunisuiinnis wu
AnuUaeasielunsuusns nsldesesile
AR U 2 1
. . . y 0 0 4.67
Information about essential skills in lab- seuay | (66.5) (33.5)
operating such as Operational safety,
Application of scientific equipment and etc.
2.8 N duRaNUMBIINMIien SRR U 2 0 1 0 435
Writing academic papers for publication Sowvaz | (66.5) (33.5) '
2.5 NMsULaUaNaIIUY U 2 1
) . y 0 0 4.33
Presentation of academic works soway | (66.5) (33.5)
3. wangns/Ane1iwus Curriculum
3.1 LHUNISANEN U 2 1
o 0 0 4.67
Study plan seERy | (66.5) | (33.5)
3.2 NSTUINDNTIAY U 2 1
. . y 0 0 4.67
Required subjects Jeuay | (66.5) (33.5)
3.3 NEUITONEDN U 2 1
. ) v 0 0 4.67
Elective subjects SRy | (66.5) | (33.5)
3.4 NTEUIUNMTNTUILATITIINETNUS WU 2 1 0 . s
Consideration process for thesis proposal Sowvaz | (66.5) (33.5) '
3.5 MslAMUINBINSININeGnus WU 2 1 0 . 067
Advisory on thesis Soway | (66.5) | (33.5) '
3.6 NTAAAINAINAINTINITYINAINEITNUS U 2 1 0 . 067
Monitoring the progress of the thesis Sovar | (66.5) (33.5) '
3.7 nszvaunsasuuntesineniinus U 2 1 0 0 067
Process of thesis defense Sovar | (66.5) (33.5) .
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Useiau ) . . . Average
. Student satisfaction with service
List score
5 | a4 | 3 | 2
573 nsdaEsunaziaudnAnwwazn1sliAUSneIneninus (A390 3.2) 4.53
sauANuNInalanedy (72390 3.3) 4.56
4. 813158 Instructors 4.42
4.1 mmamﬁmmzm’mL%ﬂﬁﬂjﬂigﬁ/l’]ﬁsmmi .
. 1Y 1 2
UDIV1ATY o 0 0 4.33
S , sosay | (33.5) (66.5)
Academic abilities and expertise
4.2 AYNENNITMUNNTEDUVDIDNNSE 1MUY 3
. i . o 0 0 0 4.00
Teaching abilities of instructors I9UaY (100)
4.3 AL baldkagnsrausnw U 2 1 0 . 067
Attention and Counseling Jovar | (66.5) (33.5) '
4.4 mMsinantunshiausne U 2 1 0 . e
Time offering for counseling Jovar | (66.5) (33.5) '
5. UNINe1FA1En3 Scientists (4.50)
5.1 Anuanusatuns Ak uzd/Ausnw
A5 lLAS9dD U 3
N . . , . 0 0 0 4.00
Ability to give advice/suggestion on how to YAy (100)
use tools/equipment
5.2 ANMUTIALSIVBINTIAUSANS U 2 1 0 . 067
Speed of service Soway | (66.5) | (33.5) '
5.3 MSIAANTIRADAIUDUY LNEINU i
~ o U 2 1
U usnig Y 0 0 4.67
_ _ . oAy | (66.5) | (33.5)
Other assistances in operating
5.4 AUTUAMINITIAUINNG U 2 1
. v 0 0 4.67
Pleasure of service Sovay | (66.5) (33.5)
6. EUTTAIUIUAIYIAYT Supporting staff of the Divisions 4.67
6.1 ANUAILNTDIUNTIIALUEEY/A1US NN 1MUY 2 1 0 . e
Ability to give information/guidance Soway | (66.5) | (33.5) '
6.2 AUTINSIVBINITIAUSAS U 2 1 0 0 067
Speed of service Soway | (66.5) | (33.5) '
6.3 AMUTUALUASIAUSANS U 2 1
. v 0 0 4.67
Pleasure of service FORGE (66.5) (33.5)
7. @uEuUIn1sNIsAnYI Supporting staff of the Academic Service Department 4.44q
7.1 anuanaisatunsiaiugn/musnm ,
- _ _ _ 1MUY 3
Ability to give advice/suggestion on how to v 0 0 0 4.00
. oAy (100)
use tools/equipment
7.2 AUTINSIBINITIRUSANS U 2 1 0 . 067
Speed of service Sowvaz | (66.5) (33.5) '
7.3 AMUBUALUASIAUSAIS U 2 1
, Y 0 0 4.67
Pleasure of service seuay | (66.5) (33.5)

8. Aeauayunisiieuiuaznienin Physical supporting facilities
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. szAuAUNINe T Averag
UJssnu . . . .
List Student satisfaction with service e
is
5 | q | 3 ‘ 2 1 score
8.1 #iaa38u Classrooms 4.33
(1) AUAIS U 3
, Y 0 0 0 0 4.00
Brightness PR (100)
(2) AnuneuvegUnIaluTENOUNSISEUNTS
@0U (ARNAIMDS, A1nSUNN, WIeeae LCD, |
- U 2 1
TLUULALN) iy 0 0 0 4.67
o o Jeuay | (66.5) (33.5)
Availability of teaching aids (Computer,
scene, LCD projector, sound system)
(3) @an e dlAzLazinIg 1Y 1 2
. . v 0 0 0 4.33
Condition of the table and chairs JURY (33.5) (66.5)
(4) AUEZDN MUY 1 2
_ . 0 0 0 4.33
Cleanliness J0URY (33.5) (66.5)
8.2 %aUfjURAn1s Laboratories (4.24)
(1) AnuaIneluiesuininig U 2 1
) v 0 0 0 a4.67
Brightness 988y | (66.5) (33.5)
(2) AUELDIN BAYAIUSEUSDYVDIVDY U 3
) _ . Y 0 0 0 0 4.00
Cleanliness and orderliness of laboratories FREGH (100)
(3) Anunseuldvesgunsal/inIasilodniy
ASISEUNSADU MUY 1 2
L . v 0 0 0 4.33
Availability of tools or equipment for Souay | (33.5) (66.5)
learning and teaching
(4) AnuLiganevedgUnsal/inTesladmsuns
SPUNNTADU FIUIU 1 2
- , , Y 0 0 0 4.33
Sufficiency of learning and teaching soway | (33.5) (66.5)
learning and teaching
(5) AUNEINDYBIAITLAT/B 1M SLAB D/
duq 19U food additives U 2 1
- . . " v 0 0 0 a4.67
Sufficiency of chemicals / media / additives | Soway | (66.5) (33.5)
such as food additives
(6) MsmewvasoManeluieslfiring U 0 2 1 0 0 3.67
Internal air flow of laboratories Sovay (66.5) (33.5)
(7) szvuanuvasnsie/aunsaianulasniy MUY 3
_ a ) 0 0 0 0 4.00
Security / Safety Equipment PR (100)
8.3 15997uAuLUY Pilot Plant (4.11)
(1) ANuEieveIuInUURURNT U 2 1
. ) o 0 0 0 4.38
Brightness of the operating area seuny | (66.5) (33.5)
(2) ANUEYDIN BAYAUSEUSDEVBIUSIIEY
UURNIS I 2 1
, , Y 0 0 0 3.67
Cleanliness and neatness of the operating IR (66.5) (33.5)
area

NAD. 7 STAUNANGRAT AN 48 _2560 NaNgRT .U a1an3ganandaniuazinalulatinisenms

(MANGATUIUNTF) LONANTUUL UT 66




o szAuAMUNanela
UJssnu . . . . Average
. Student satisfaction with service
List score
5 q 3 2 1
(3) Anunseuldvesgunsal/inIesilodmiunis
ISHUNITADUY U 1 2
. , y 0 0 0 4.33
Availability of tools or equipment for Seuay | (33.5) (66.5)
learning and teaching
(4) AuLianavedgUnsal/insestodmsunis
ISHUNITEIUY WU 2 1
- ) . . y 0 0 0 4.67
Sufficiency of learning and teaching leaming | Seway | (66.5) (33.5)
and teaching
(5) meewmvesonianglulsasu .
. _ _ _ U 2 1
Sufficiency of learning and teaching learning | ,, 0 0 0 3.67
. Sovay (66.5) | (33.5)
and teaching
(6) szuuAuUaonsie/gunsainulasnsis MUY 3
_ - . 0 0 0 0 4.00
Security / Safety Equipment RERH (100)
8.4 YiospauNmas Computer rooms (4.67)
(1) PuIULAITDLNEINDRDNITITI MU 2 1 0 . . 067
Sufficiency of computers for use Sowaz | (66.5) (33.5) '
(2) UseAvBANUR AT LLMINTANAUATS
U URu U 2 1
, , Y 0 0 0 4.67
Performance of computer is appropriate for | Sawgag | (66.5) (33.5)
use
8.5 UsN1sAuNsaNsadumasIinALSIgs (5.00)
Service on High speed internet connection
(1) AU URBsLIn S 3
o 0 0 0 0 5.00
Speed of Internet Seeay | (100)
(2) ALADYTVDINIILTOURD U 3
o 0 0 0 0 5.00
The stability of the connection S0UAY (100)
8.6 iasdyA Library (4.60)
(1) AmuLileaneUsInilsde Mgt Asiudiuaz
15873 U 2 1
- v 0 0 0 4.67
Sufficiency of books, textbooks, souay | (66.5) (33.5)
publications and journals
(2) AnuTuadeveIntade A0 FNUnNLay s
o U 2 1
29819 Modernization of books, textbooks, o 0 0 0 4.67
o . souay | (66.5) (33.5)
publications and journals
(3) MNuvINEaLYeIgUTeYaINeN1TEUAY U 2 1 0 . . 067
The suitability of the database searching Sovay | (66.5) (33.5) '
(4) mnunonvesgunsaldmivduAudeya U 1 2 0 . . 033
Availability of devices for searching Sowaz | (33.5) (66.5) '
(5) ANMULMLLAUVDINITINNDIF NS UB1ULAL s
v u o U 2 1
AUAINVBUA The suitability of the room for v 0 0 0 4.67
e , Jouay | (66.5) (33.5)
reading and researching
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o/ =<
52AUAMNNINDTR

Uszihu . . . ) Average
Student satisfaction with service
List score
| s | a4 | 3 | 2
8.7 15981915 Canteen (4.33)
(1) AMNEIS FIUIUY 2 1
. v 0 0 4.67
Brightness Jegay | (66.5) | (33.5)
(2) MNUELDINVBILAY LN1D U 3
_ _ . 0 0 0 4.00
Cleanliness of tables and chairs JURY (100)
(3) ANuLigaNeYeIdUIUleY 111D U 1 2 0 . 033
Sufficiency of tables and chairs Soway | (33.5) | (66.5) '
8.8 #0411 Toilets (4.67)
(1) ANULNEINBVBITIUIUD U U 2 1 0 . 067
Sufficiency Sowar | (66.5) | (33.5) '
(2) PMNNFLDINVDIVIDIUN U 2 1
. v 0 0 a.67
Cleanliness sovay | (66.5) | (33.5)
8.9 annunaauialu General surrounding (4.67)
(1) ANNaLenSeUSaevaI01ANTan1UN F1UIY 2 1 0 . 067
Cleanliness of the premises Soway | (66.5) | (33.5) '
(2) ANULABINBVDINUNA NS UV U 8N U ) .
AaNssusIUAU Sovay 0 0 4.67
- . o (66.5) | (33.5)
Sufficiency of space for work or joint activities
(3) ANUMUZAUVDILALBATLNDETINSUYINIIU
$3991NANTITUNYUBNDIANS 1MUY 2 1 0 0 067
The suitability of desks and chairs for work or | 3ewaz | (66.5) | (33.5) '
outdoor activities
(@) szuvans1sadlana (11 Ti) U 2 1 0 . e
Utilities (Electricity, Water) Sowaz | (66.5) | (33.5) '
(5) sEUUSAYIANUUADNALYDID1ANT T 2 1 0 0 06
Building security system Soway | (66.5) | (33.5) '
59UAUNIND s dsaTuaYUNSSBUTILAENIEANTEEY (7270 6.1) 4.44
daufi 3 AAENWUYRINANYY Student engagement
. STAUAMUAALIAY
Ussnu . ) . . Average
. Student satisfaction with service
List score
5 q 3 2
1. mnviuasAnwluseAunasdu inuasnguin
AnwrelinEaRaIMINTIUINYAS
UNINYD L Tealy .
. . 1MUY 2 1
If you continue your study at a higher y 0 0 4.33
, Jeuay | (66.5) (33.5)
level, You will return to study at the
Faculty of Agro-Industry. Chiang Mai
University
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SEAUANUAALIY

Useiau . ) . . Average
. Student satisfaction with service
List score
5 4 3 2 1
2. ywinfidgmiinuaziindsenaseninay U ;
If there is a problem, you will think of a Sovay 0 (100) 0 0 0 4.00
faculty member.
3. yhuduhunsmfansIunIeliaus el WU
Aanssuvesnmy 1wy Wuinens Sovaz
You are willing to join the activities or 3
o o 0 0 0 0 4.00
participate in the activities of the faculty, (100)
such as accepting invitation to be the
guest speaker/ special lecturer.
4. vinasuugthlvidieuvseauiinudnuise
W3BlEUINISNAMLONAIMNTTUNYAT
T IeauLge sl .
o _ 1MUY 2 1
You will introduce to friends or 0 0 0 a.67

, ‘ Sowaz | (66.5 | (33.5
acquaintances to study or use the services

of the Faculty of Agro-Industry. Chiang Mai

University
5. Anusdnyniuvewitusienmzenavnss 1w
INEAT Sovay 2 1
0 0 0 4.67
Your engagement to the Faculty of Agro- (66.5) (33.5)
Industry
6. AnuilavewiunauaMganavNITINEAT | U ) .
Your pride of graduation from Faculty of Sovag 0 0 0 4a.67
(66.5) (33.5)
Agro-Industry
AR 4.39

duf 4 anuldinawelavasin@nen Student Dissatisfaction

Do you have any dissatisfaction with the services and teaching and learning provided by Faculty of Agro-

Industry ?
] No (Somewhat satisfied)
] Yes, please give information, here is the table showing score level and meaning
Points Meaning
-1 Somewhat dissatisfied
-2 Very dissatisfied
-3 Extremely dissatisfied
List Number of Students Percent
No (Somewhat satisfied) 3 100
Yes 0 0
Total 3 100
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