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This is to certify that the management systems of
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culty of Agre - Industrv, Chiang Mai

Administrative Office, Faculty of Agro-Industry,
Chiang Mai University

have been formally assesed by International Certifications
and found to comply with the requirements of

1ISO 9001:2015

Quality Management Systems - Requirements

December 16, 2024
—_"'_'I: Scope of Registration:

Management of General Administration Section, Policy, Planning and Educational
Quality Assurance Section, Finance, Accounting and Procurement Section,

December 15, 2027 Educational Services and Student Quality Development Section, Research managament,
Acadamic services and Intemational Relations Section.

Expiry Date
U Registored Site(s):
155 Moo.2, Mae Hia Subdistrict, Mueang District, Chiang Mai 50100

Olivar. L. Evans
- Chief Executive Officer
International Cartifications
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Audit findings:

7. Opportunities for improvement (OFI)

NC=0
OFl =7

IS.No.

Opportunities for improvement

To ensure that all significant inquiries/complaints to the Dean Direct Line Channel have been completely actioned. A finalized follow-up e-mail could be
kept as evidence of follow-up activity as equivalent documented information in a completed customer complaint action form.

Up-to-date CMU regulations and announcements uploaded into the electronic database of the Administration Office could be considered reviewed to
ensure that such information is the same as that uploaded to the CMU Law database. In addition, a URL or hidden hyperlink to subordinate legislation in
the CMULAW database could be considered.

A log/record of the development plan, requirement inputs, and changes for a web-based application could be kept, and the retention time for such kinds
of information could be determined to ensure the effectiveness of the software development process. In addition, a history log of IT service providing,
both physical jobs or remote jobs, for breakdown hardware/software incidents, could be considered noted for updating the preventive maintenance
plan. The scope for service provision could be extended to all hardware used by officers, not only for academic purposes.

Expected finish time could be considered noted in web-based applications regarding maintenance of building and infrastructure after initial inspection
upon breakdown maintenance request.

Quality objectives at relevant levels and processes of the administrative office are found established and monitored in the annual action plan and project
management process of the faculty. As measurable customer satisfaction indexes are established as quality objectives at each functional level, a detailed
action plan for achieving such objectives could be considered. One-page monitoring for the existing project management system in case of project
objective deviation could be utilized.

To ensure the validity and accuracy of information, consideration could be given to authentication before accessing some Likert's scale questionnaires
created by Google Form for evaluation purposes to ensure that the data is provided by relevant interested parties. The addition of a privacy notice to a
Google Form may reduce the concern of a breach of the Personal Data Protection Act. The standard deviation is important in customer satisfaction
surveys because it helps to measure the variability or dispersion of responses for comparing variability between interested parties or customer segments
to identify where satisfaction levels differ most. The larger the sample size, the more meaningful the standard deviation becomes, even for ordinal data.
A high standard deviation signals areas that need further investigation or improvement, while a low standard deviation confirms areas of stable
performance.

Expiry date, identification, and side effects of some medicines available for first aid purposes could be identified and distribution controlled to prevent
the risk of drowsiness and other unintended purposes.
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