FYNUNMTUTEYUAMLNTTUNTUIN TUTETALEAEMNTTUNYAS

AT e&/edbhb

U & FIYIAYN bEDD 1987 em.mo U,

 HoeUsEyu e T b dinaunmzgasmnTsINERS W InedeiTe s

A TRRTR AN

®. JIWMANTINSE As.g9Um @3 Tmiuy

. §umMans19138 a5.ATdaTsl uquIsdana
. TOINANTINTY ATRYYT Waan

- femans191sd as.aiml asedy

as @ &

- 309MEn19138 aslurly dedensTu

o

g e A

. I9IANENS19158 95.05u8 aaNsns

9

o. fnemans19158 as.qlssnd Whiie

<. WnaUyzyy adah

firiauuszagu

o. JEmans191se as.anim anfen

lo. §8Mans19158 As.asqn eI
. TBIFNANTINTE AT MUIANR Loenla

< W9aglsIssu Anenftun

¥ oy o a v
@L‘U‘ﬁ?&lﬂi%ﬂ&l (LQW'\SQ"E%WLﬂB’J'ﬂQQ)

o. {1Brans19158 ns. 853 uwigaseey

SUUTZYNLIAT em.mE U.

ALIUA

TOIAIUA
TOIAUUR
IDIALIUA
TOIALUUA
Wntdgninian
RANANTIUNEAS

%’ﬂmmiﬁwﬁ']@ué

Us¥51UNIIUAG
n3IUNIT
ASTUNNT
ATIUNIT
NIINNIT

A33UNT

N334NT

U3IN55gAEMNITUNYAS

EUIYNITAUY

&
Bl
Y
HYIALUA
cz‘l [l

k1)

a v

WanuuusSwsT LY

19158UsET1@7 3N
Inmanswazalulad

13871915

LAYIYNIS



o o v o
1529 0 13DUTNUTEYUNTIV
0.0 HANTUURM LG/ T AnIUTIUT AL T RIATSUS MU SER AL g AN T TN
Usgauuaaliiussyunsud aglinisfamunansujifauni/defauiuiussau

ANENITUNTTUSMNTUTEI A RAIMN TN YRS IUN1SUsyauasdnly
Msgauiunsnu

. ﬂ’ﬁ%"Ui’ﬂ{ma‘UﬂﬂﬂﬂJSﬂTillﬂ’ﬁ“U%“Wﬁ‘lJigﬁhﬂmﬁiﬂﬁﬂqiu{]’\‘]ﬁﬂu

delifimsudadouiusewfivesnnznssunsy luseunisuseeuil
=l @
NUTEYNIUNTIU

o.m MaUAvANgMINaN GE JuEusenauns
Usssuudslinussyumamuifeiumsiliandngmsnans GE Jugusenaunns Ssue
wdsbiimihdninivgeamnssununs Ussnduiuslivdngnssneg niwsely

Usyyusunsu

o.€ ﬁ"léibﬁLLﬁi\iﬁg\iﬁﬁﬁﬁ’]ﬁ’]ﬁﬂaﬂﬂqG]a’l‘iﬂﬂ‘i‘imﬂ‘lﬂﬂﬁ
Usssuuddiiussgamauiientudndaminendodedmii vovl/ocos Fa
uiseyARalis s md N Ingeamnssinues Wi semansase asysdnd T
pla Wihsshwniwimhdwiningaamnssuinums s ox fueney eess Wusull Swe

LAASANUEUAL fl Tl
Mszgusunsu

21527 I 13995U50951891UNUS YU
drgiarynsinuseulaudslivivssyunsivin laiinsudaioususessieanunis
Usggunssumsuinistssdnnue AN ec/odoo Waiuil ex NINYIAN b&ob NITTUVIANNIY

dlaAnsetind FanUssyuiansaua liddoudly
Msgyusunsu

o o o oo
21529 o 15095 ULTIDY
m.e TPIUNANITATINOU AMLANAIVNTIUNYAS  Insdidnaunsnsivasunielu
UTINeNausiealn

o o &

599AUUA (5A.AT.LTuvTey dedgaasa) ldudsldfivsygumsrufeafusenunans

MIIVABY AMZYAAINNTIUNEAT UTETUABULYIBY beob tngdiniunisnsieasuniely

W IeasPeslnd Fedninaunisnsiasunsluluiveriniauas taEusuus

Mszyuiunsu



alo  ANA1IMEI U UIUA Feedback Report : AMSANLETLAMUAINLLINS
Leverage TQC
TOIRAUA (WA.AT.ATEITI0 UUINIIFANa) Iisneauamiaviuesnsaniiuay
ANULUIMNY Leverage TQC MSAAAINNISNUNIUNTEUIUNTANTBUTLLLIANUBIAUYATINANTYA
a9 Tngludiureminedug velfiufiuanuenssunismuasniey (Muam bl ) ANZNTSUNNS
TUNUNAENT (MR .o kaT b.b) uazauznssuManaluladansaumna (mun oo o) Fi
'3'1aamﬁammuﬁm’]’q’luﬁﬂﬁwu

Uszyusunsv

21529 & 1599 AN

@t &

&0 TENULRU-HaNMTANTUNUMBILNUNagnsLasuuUfURANS wazlasenisniele

WHUUHURNS UsednTaudssunal w.a. b&ob

=

IDIANUUA (WA.AT.ATEITTAU UguIndana) laudeliiussgumsuiieatuneany

L3

LHU-HENSANTUIUAIT IaLRunagsuazunul §URnns waslasinisaeldunul fiRnng Usedad
UUTZM WAL bEod DUUsENaUMY TBNuNaN AT TauNunag s A suHuU RS

Uszdaudszanm we. oeos (u Tuil g danan beos) Millseasdeanuiiudsluiusyg
Mszgusunsiu

& o WinULINgdevesylRRunlUUfURUITE a1 feUseme (Rens. 85503

WAEITIEN)

wnthdnindsgaamnssuinuas (sa.as.dsua gauens) Idausliiuszyufansan
nMsvasyiiAulUUTRWITE & ssUseinaves ue.as 85/ wigass 819138UsEsnanu i
Ingemaniuazvalulagnisemng stexm o U o e e Tu (o fuEy bdob - me WI1AY
b&om) 4 University of Canberra Uszindaadlasias o ue.ng.835im3 wiaissu 19duasuaziden
wiuan I duvensUfuRdTem Iiusegmsu

o = @ = a @ wag W a wa a e

NUsyguNanTaual lWesnfisuuiaugldaulifiyrainsldufoiauide o
AnsUszma ddlngiiduszes 181 o - o Wou uazasdaliliu ey MduieliiAnuszansamn
geganazluiiinransgnudenisguatndne msufuRnumunsseunisaeulasn1susmseanis
wangns AMENsINANTT SRR naasdsins uagassa anlufuaeuide w dsseme
[ < 2 o o &
Wuszee a1 o wesunelditeuly fdl

¥ oar = & o = oW = o = L

. WSUNMIANNRaIUTTE Qo %50 Qo 11U o NaU 10y HA.AT.A54WS
uAg550 10U first author 3o corresponding author nMelu b WoundwINTIBIUFING U
Ui

o. WdavhsenuranmsufiRanunuiuminedeiivun

lnguaunneliniiensnwensyana suilunsluguiifeitossly



<o eruanuinrinsaludisyuanudmednms eaesilash susdygy)
Usesldudalii Ussgumsnudn aud ue.as.iladn ausUgygyn 919158 Usean
a1 ingimansuazmalulagnisems WiveyiAldarluiuyuanuimeadvinmsssmneiuil
o B - mo fubey beos adpumideFes malulagemnsus laglienunisarn va
ey Fednil weas filash Sustiya Iides1emuANLAUNTNTOU @ HaU (on WIWIEY bEbs - ob
nINgIAN beob) indaan Sweliiustyufiansanlimumdurey feiiussyufinnsanud e
wiugeulusisauanuimiinisaluiayuauivieisnisdnan Tnoueununglimioe

s o = ] o o U
nswensyana aiunsludiuninertewely

<@ MIdsusumiwsninlaguins (waanfeyey) wduiieq)
Wanhdnindmgaamnssanuns (sa.as.dsua gauen) Idausliiussgumansan
nswasusumisesinlngums (waslyg) waailes) FaiUszyuiansanudr Wanuiuseuly
Mswasuiuvtaves waulyg vdades 990 Ynlavuins Wy dninermand Tneueuminels

wihgninensyana andunisluduiineidesdely

]
=

<& Meuran1sUsziliunsUfiRaurasyeaing einnsanduiduiou o Sud

AA1AY bdob
Uizmulﬁmua‘tﬁﬁﬂﬁs‘quﬁa'ﬁm'mm’mmaﬂﬁﬂ‘mﬁumw;‘jﬁ'ﬁmummuﬂaﬁﬂi il
firsantuduiou s Suil o na1aY beob Milswandnnunudsluivssy Seiivssquiinnsan

ua ienuiuveu Tnsueumnelimheninensyana didunsluduiifesdesely

540 & 1309DU9

-l -

UnUsgys a1 eo.cd .
JW\( ol

(Ueanleyy #3660)
LAUIUNTITAULYATINNTTUNEAS
LAYIUNITAULATIUNITUTHIT

H9A91918971UN15UsTYN
od §9AN bdbob

= —
(599A18M 319158 ATATUVITEY HedgasTea)
TDIAUAAMZINEMNTTUNENAT

HAT295189UNSUsEYA
o& §9%1AN &b



